Construction division.

Mo ed

Additions & Alteration Charges Approval Form.

Company Name: | MRMLLP Site: GMR
Name of Customer: | Mr.Ugander Reddy Lattupalli
Villa/ Flat No. B-101

| SL. No. | Description Amount

1. Total extra charges 38,751/-

2. Total refundable amount 1,190/-

3. Net amount to be charges (if any) 37,561/-

4. Net amount to be refunded (if any) /
Remarks : — |
Approved by Project Manager Approved by Design Team Approved by M.D.

Date: ﬂ\d M Date: Date:
Sign: \\\ R J Sign: Sign: B

Notes: 1. Enclodgheasurement & estimate sheet. 2. Send scanned copy by email to
Maintain originals in A&A file of customers at site.

plans@modiproperties.com & CR. 3.
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N Construction division.
Additions & Alteration Charges App

Company Name: MRMLLP 7 I Site:

\ Name of Customer Mr. Ugander Reddy Lattupalln
\\ Vill/ FlatNo. | B-101
S1. No. | Description

_

— T

roval Form.

[ oMR

Amount ’,,/,4
- Total extra charges 136,750 )
- Total refundable amount 71,190/
Net amount to be charges (if any) 37,560/-
.| Netamount to be refunded (if any) gj
@ :

Approved by Project Manager \ Approved by Design Team

Date: AW\

Date:

— |

———

Approved by M.D.

/
Date:

Sign: \\ \ Sign:

o

Sign:

Notes: L. Enclos® Theasurement & estimate sheet. 2. Send scanned copy by email to
Maintain originals in A&A file of customers at site.

R —————
pla ns@modiprogenies.com &CR.3.



ESTIMATE SHEET T — R
Company Name:  MRMLLP I — |Approvedby: | T
Projct.  GuimoharResdency o Csign [ T
WerkDesrpton  ExnaSpes —— —
Fro-  MuUgandor Reddy Lapali o1 ] S A
Prepared BY |B.Meenakshi o 7 -
Dae: 103-06-2023 H{
S No. Item Head Item Description Quantity | Units Rate Amount | ftem Head Total |
R I
1 Tiles [Kitchen dado tiles 34.00] Sft 35.00 1,190.00
Total Amount :-A|  1,190.00 |
Extra charges |
1 Flooring Tiles Regal beige tiles,Hall,Dining,Guest bed room 503.95| Sft 35.00 17,638.10
| 147.00] Rt 3500 5.145.00
| Urbanwood natural. MB and CB 302.73] St 40.00 | 12,109.02
, 96.46| Rft 40.00 3,858.40
| Total Amount :-B 38,750.52
Grand Total Extra charges(B-A) 37,560.52

M

b

Amount in words:- Thirty Seven Thousand Five Hundred Sixty Rupees only _




SHEET |
N V3 \\
m =" |Gulmohar Residency I
t _ T Evtra S
e Extra $pecs
tion: —
DeseriPPo= — 7\@Ugander Reddy Lattupalli B-101 l\
- B.Meenakshi
| 1
wod BY, 03-06-2023 \l
L \ | | e
SNT’L Ttem Head Ttem Description | Tength | Width| Height | Nos. | QuantityW
| i |
fund charges L \ \ )T \ l
T — |
1[Tiles |Kitchen dado tiles [ 17.00 100 200  1.00[ 34.00
~ | | \ | | |
ira Charges \ \ | | | ‘
—— S B T E—
1 |Flooring Tiles [Regal beige tiles,Hall,Dining | | 1 | |
|Hall [ 1100[ 17.00| 1.00[  1.00[  187.00
| |Dinning | 19.00] 10.58] 1.00]  1.00[  201.02
| |Guest bed room [ 106 11.41] 1.00] 1.00 11593
/ | | Skirting | 147.00]  1.00| 1.00]  1.00[  147.00
\ \ \ \ | \ | Totlsk
\ \ \ \ | \ [ Total Rf
| | Urbanwood natural. MB and CB | | | | |
| |Master bed room | 1350 11.00] 1.00] 1.00] 14850 Sk |
[ | |Childern bed room [ 1141 1016] 100  1.00] 11593 Sk |
| | Dressing Room | 500 7.6 1.00] 1.00] 3830 st |
| | Skirting [ 96.46] 1.00| 100 1.00| 9646 R |
ﬂ R | | | l 1
| 1 | | | | [Total Sft | 302.73
\ ‘ ] | 1 | | [Total Rt | 96.46/
| ‘ [ I | [ \




mpa . Torofec M_L¢<_-ﬂ‘ ELN\O — 400
e MMLL&S S e A -
X h g j E !; v ] ate ‘ ‘ ] E 2
Project Manager Sign o 7 Date —=0Qa=
o Rawm Poonged | 7F" ] Nel L___ 110691 |
revious stage report no. Report filed and signed by PM HYes [TNo
—— I
Checked By MD on MD Sign | For filling [ Yes [JNo
- — | 1
Recommendation:
] Stop further work. Submit ATR on QC report to QC team, Proceed only after recheck by QC
O Stop ﬁmhgr work, Proceed with work after submitting ATR on QC report to QC team
N Proceed with further work only after making corrections pointed out in the QC report. ATR not required
| Proceed with further work. ATR not required
Inspection should be done after:

‘Completing stage IT works.

Complete works like doors, windows, gril
In case of modular kitchen provide plat
Provide video door phone in this stage.
Possession for wood work cannot be given until QC check for stage 11

s, electrical wiring, switches,

Miscellaneous check:

french door glass, etc.

form, granite and dado and modular kitchen in this stage.

is completed and all corrections mentioned in the report are made.

Modular kitchen to be provided Yes [INo — Modular kitchen provided i [1Yes [ INo =
Modular kitchen workman ship Good [_]Avg[JPoor | Modular kitchen granite & dado 1 Good []Avg[ ] Poor
- workman ship & finishing ‘ - |
J— Video door phone /wifi cam to be [WYes [INo Video door phone/wifi cam provided | ] Yes [ANo W
1 SR U
provided : ——
Painting marks and drops are cleaned from floor, windows, walls, [ (] Good [JAve @‘Pooy -0 -

Draft finishing..check.report.apts. stage 111 .dt 17-10-2020 verS

7
Page 1 of 2
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Quality Control Check Re
port. Stage: After Finishj
$ Inishing §

€

‘ S— . t

.“7 R . - eslaec Il (Apartments)

‘ Tt — . Ratethequaliy of (Good v Ao "

. 1 e | T T e X Poor— nesds careston X%, Ay
bR g T« T 7 Ta 71—
=8 | ¥5 = = = 20 e 5 E 3 >
SE |82 | K Bow | 3 B =€ | & 2 o & 8
S g S = oo & = S & 5 = = o -

| & S8 S 9 2 x = ¢ g S £ £ 32 S
z| g Ev | =% |82 |38 |2 22 | 29 |3 5 |2 | 8% |8
|2l & S8 |85 |25 |25 12 |25 |52 5w |swl|3 |25 |52

T B ————° |95 |28 =g | & =E |ES |2BE |5 |g |255 |82

 Bedroom | 5. DT e (& | & =22 53
Tj “"g‘d\mm;m ' Y | ~ ~ |~ g |#38|%&
Tl R | v | o < | K — = 1 - va A

3 | Bed R v | ~ v — — o — ALV
4 | Drawing o o T XX v | v “ i v“%?
5 | Dining 1 v | v v | Vv < — = —
T ! = | - - _ T T v M v
|6 |lobbyl —popnyy — | = T —t1 = - x Fa ~
7 | Utility / baleeny 1 ~ | — — — — = | - = v M v
8 | Utility / balcony 2 P T s e — — - - x| v v [ v
5 TUsk 3 T — — . - ~ ~ X v Na v
10 | Kitchen ] = — = = = = -~ - =
- : - v | v v v - — —
11 IQM M-Tor_ ~ | v v | ~ |V = = ~ >‘</, \\//_ :
| 12 | Tojlet2— C-Tot v | ~ ~ ~ 2 Vg e — ~ N v | -
13 | Toilet 3 — - - — — —_ — — =
14 | Other - % %
15 | Other | l
Remarks . C
D Polse  coivime wagk bo oy, Witan dade tiles by gudevs . |
2y by gty vot Dyovicled, Capane  Raded ta MRl \
') (] TS0 \

Draft finishing..check.report.apts. stage III .dt 17-10-2020 ver5 Page 2 of 2



"Flat No Q- \m\ ‘ Other a%jt\g
Com i hase
P:eP::::yby M@M( ) L@ :()Jeu CAME. ] Ir;ate A=

l ¥ Sl Vo] V" =T ollulay

| Project Manager AR Sign M Date o ‘\\\l 9
Previous stage report no. s Report filed %nd signed by PM EfYes []No
Checked By MD on \ MD Sign | For filling [JYes [INo
Recommendation:

[ Stop further work. Submit ATR on Qé report to QC team. Proceed only after recheck by QC.
[ Stop further work. Proceed with work after submitting ATR on QC report to QC team.

[A Proceed with further work only after making corrections pointed out in the QC report. ATR not required.

[] Proceed with further work. ATR not required.

Inspection should be done after:

e Completion of flooring, bathroom /utility tiles, first coat of paint.

e Completion of doors, windows, grills, electrical wiring, switches must be done in next stage

e False ceiling must be completed before flooring.

e Kitchen platform, granite and dado must be completed where modular kitchen is not provided.

e Provide granite soffit for main door and balconies in this stage. f}’
Miscellaneous check:
Main door fixed with lock & stopper Yes [ |No ]
Granite soffit for balcony required (A Yes [ 1No Granite soffit for balcony provided |4 Yes [ [No |

Balcony granite soffit workmanship

[ 1Good [FAvg[ ] Poor | Balcony granite soffit edge polishing O

Granite soffit for main door required

Yes [ |No

Good [Aavg[] PooﬂJ

Granite soffit for main door provided [f4Yes [ |No

[ Main door granite soffit workmanship

[]1Good MAvg[ ] Poor | Main door granite soffit edge

polishing

‘ [1Good [JAvg [ ] Poor \

_

Page 1 of 3



tage 11 (Apartments

Stage: After Finishin

» Control Check Repot.

H
g
=

-

» Avg. X, Poor — needs correction X X, NA)

Rate the quality of (Good v

Tiling & granite
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uality Control Check Repot, Stage: After Finishing Stage IT (Apartments
Flooring & painting | Rate the quality of (Good v, Avg. X, Poor — needs correction X X, NA) |
4t g | e 2 I %D g z
=) ~ 172} 1 =1 E o=
s [Ep|& .| 2 E » 3 |2EZ|E |5%),
5 (888 | £|% |«S|p |£ |2 2%z |23|Z
58 | w2 El2, 22| |2 |2 |EZ%|& §£|2
= | 2 & Ew | EZ2|&E £ 3 F2ls |32 |3
S| § 55|52 |E |E8|8f 8% |3 |E |2 B %z il
AL S& |=% & |#% |a% |a& |8 |8 5B | 8&|f% Er |3
1 |Bedroom 1 M.B8<d e w \/ v X ~ | — K X K |~ | XK
2 |Bedroom2 K.Rod| X — “ ~ s (o — | X X xX x| KX
3 [Bedroom3 Q.8ed| | X — — | ~ | x v | — | x K IXX | *® |xxl
4 | Drawing — K v~ ~ | s ~ V| — =< | v [ xx|
5 | Dining — C— —_— — — — — — — . — = |~ |
6 |¥obbyl. — — — — | = _ _ — | — — | = — |
7 |-Btility+ balcony 1 ~ X — ~ ~ X o — — X — | — XX
8 | Utility Fbateony2~ - X v | ~ x el — - =< Pay el . 9%
9 | Utility+baleony3~ — — - s _— | — —_ — — — — — | -
10 | Kitchen [ \/ ~ ~ s ~ T X X | X — - 1XX
11 | Other |
12 | Other ‘ |

Rema"‘sQ VO Dons Jucked (@) Bolcary Railing Goiom L Yok %covsctms\ ]

2 Pal x\&»&x AualY)  wad ek ﬁ\ocﬁ

|

|

Page 3 of 3
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9‘,"‘,,',“\ Control Cl Bk Repot. Stage: After Plumbing & l;!g_ctag_(ﬁpa_nments)_

FlaaNo. R v —— Co _ S
R -] | Other SI. No . .
Company e P“?_](:Ct — S i S ] R~ WA
—— M ' { | ! Phase

Prepared by Py Meallp T . /7 S S R
S S | Sten , ; ,

Project Manager Sl J%gﬁ~~-- e e 1 - L '{] 2 —/»}i B
Previous stage r ,@,‘g;ﬁ"” A0 T e oblosfar
o= renne 2(L5% | Report filed and signed by PM? ChYes [INo

Addinons & alterations sheetdate 1 y ; : e TING
_____ ; ] All pages signed by engineer & customer?  [fYes [ ]No

Checked By MD on_ 2220 — :

S — | MD Sign | For filling [JYes [ONo

Recommendation. — —

E Sstop further work. Submit ATR on QC report to QC team. Proceed only after recheck by QC.

E: PI_OP funht?:}:vork. ProceEd with work after submitting ATR on QC report to QC team.

L oceed wi further wor only after making corrections pointed out in the QC report. ATR not required.

_i Proceed with further work. ATR not required. P K
Inspection should be done after- -
¢  after cleaning the apartment.
*  before starting painting, tiling & flooring.
. elegnrical conduct, waterproofing & plumbing work is cc pleted (for stage 11 only).
. gldd:jnons & alterations is finalized and signed. In case there are no additions and alterations printout of email by PM ta CR confirming the same must be
&

e additions & alterations sheets to be transferred to QC file. QC to check if A&A are made as per request.

After Plumbing & Electrical Check.

Notes

© Mark v for correct or minor mistake which does not require correction

Mark X for minor mistake that requires minor correction.

Mark X X for major mistake that requires correction by replacement or re-fixing.
Mark X X X for major mistake that cannot be corrected. el
Location of CPVC & PVC fittings must be checked as per measurements given in circular. Tolerance 1™ e s Qv
Location. height and spirit level of electrical points must be checked as per measur given in circular & plan. Toleranpe U
Civil work near pipes in balcony & utility must be neat and mortar should be removed from the pipes. N
Water proofing must cover all pipes & check height above SFL.

Fasteners must be used as specified in circular. Especially check fixing of PVC pipes.
O Height of DB box must be 6" below false ceiling level or 12" below slab level.

i1 In case of many changes in civil work, electrical work and plumbing work, a new drawing must be prepared at HO and app!

N R IR eV R IV S )

~
by MD

Draft Elec. Plumbing check report.apts dt 19-10-2020 vers Page 1 of 3
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PN

Onalies 7~ .~ - %
.
E L ma W)
——

“f‘ll-f Control Check Repot. Stage: After Plastering (Apartments

MFlatNo TR —
Company _8-401. \Oth'“ I sive. | Becas
T ™MRmLLp jpij EmP- = Phase I T
| 4 | : —_— —_— ____JP_.__,NV.AL,_-,__,
' Project Mana: ——g_,ﬁ_&_u:!_w oo — N ‘ pete | o
)] er | e — B — - —— _——’L
" & ‘ &‘M O»‘M '4’ Slgn \ jrf_\ﬁ—fDate \ [ /\L’ o
Previous siage reportno. Rezo/&\{g&i??ed'bﬁi@"' o Téﬂﬁ?/z 61%4 -
o T L
‘ Sign For filling 'O Yes [INo
1 I e

- Recommendation:
[ Stop further work. Submit ATR on QC report to QC team. Proceed only after recheck by QC.

| [] Stop further work. Proceed with work after submitting ATR on QC report to QC team.

[ Proceed with further work only after making corrections pointed out in the QC report. ATR not required.

| [ Proceed with further work. ATR not required.

Inspection should be done after:
e brickwork & 2 coats plastering is completed

o after cleaning the villa.
e  Water proofing, screeding in bathrooms is completed.
(]

before starting painting, tiling & flooring,

Certified tnat alt corra:::"
tn the QC Repoit b

Work can Pfc:":-—‘,

~pleted.

Plastering Check

Notes:

}  Mark v forcorrect of minor mistake which does not require correction \";T:'T Rl
Mark X for minor mistake that requires minor correction. — {Z '
Mark X X for major mistake that requires correction by replacement of re-fixing. ‘i% < ‘

1 oot AT

2

3

4 Mark X X X for major mistake that cannot be corrected.

5 9”unplastered area from SFL should be left including in comraon areas and terraces.

6 Windows must be checked with templates. Plastering must be 3mm mar in for luppum work. Tolerance AR
7 Provision of tiles in bathrooms, kitchen & wash areas (rough plastering).

8

9

Check size of sink bowl. Hole should be 1" to 2" larger. (Tolerance: 1™

All doors frames should have /2" grooves.
height, at one level & without broken edges.

10. Sill top must me of uniform thickness, correct
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Quality (‘uglrnlgcck Repot. Stage: After Brickwork {Apartments)

RECE N —— T M
Company | tBm1p (2Lg) | Projcet T~ Gm
L Y T S——— ] |
e ok R prasad (Ve | (a2 o T T 6gojp g

e —

P?c\'lou;_x‘t;é;_r'\:pa;t“r:). 3529 6‘- | Report filed a;;!:l:mcd by PN [ Yes [INo
Apartment No | H’*—_“_#i Other ] Other o
! Checked By MD onwL T ‘——l;q[)—‘s-ign o E T —_L:ﬁ;rﬁiing |8 Yes [JNo |
Recommendation: - T T T T T T T T - .
{ L1 Stap further work. Submit ATR on QC report 1o QC team. Proceed ooly afier recheck by QC. ’
‘[ Stop further work  Procecd with work after submitting ATR on QC report to QC leam. i

i Procecd with turther work only after making corrections pointed out in the QC report. ATR not required.

Im Proceed with tudther work. ATR not required, ;
fnspection shuuld he done after: T - -
®  brckwork s completed
*  chichen mesh fixed
®  after ddcaning the apartment
*  clectnead conducting waork 6 completed

Bewhwork Cheek

Nates

1 Mtk « far correct of immor mestakc which doe pet FOQUIE CofTectinn

2 Mark X for rminor aistahe that tequures imnes coterotnen

1 Mark X X fur major tnotake ot regaiies correctrin by replavement cere-fiving
4 Mark XXX fur tager mntake that caneol be vorres ted

S0 Wail thackness should be as per plan Use oF 37,6 & 7 K ks meat be dliech2d.

A Al walhy ol Bave 2 heds at abont 2716 I thickiness s ah aoe oo 4 ma or € mm pod with M1S CC
€ hichen mosh shoubd be usad in cachand esery Joint betucen RO & Hrickwork

Tzt between brchwork & fseam oa entemal vde st be filled

# ek oomdunensiens with woerhang plan oleranee 17

1 Duagcaly af ead roem sball be equal  Toleraaee 21

O Mabcors silt desel should be VU tam S (Lidetasiee 17)

12 Check omar hie bt aath speaficd Yegpht (Toleranee 17}

13 Chedk plonh ob wally whvte evszat mppears 1o be out of phusib o Toleeanee | sy

14 Specits the o ot bessts saha e mntabned B owere than 17m g i

FE Do trsmmes inust bave Flack Japon coabing am! woswd prmer pellanshar a1 vast of pawntee

* o~
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L After Mirickw ark ( Aparimenis)

T Good LT Ave [) Bad

..I.L‘.‘__._ht\ ks st

- Was 375 ¢ T propcmnn rox pm\ wed?
« (mdmun of pmpumon v : S

“Was the \panmcm cleaned before starting brick work”?

h l!li:\pmmnt cleancd f'or pla&tm‘mg’ LI m@; o - s T
‘t}ffmg“v T e =T ::} ngh E\lc«lxum E Low
Storage of building matenal hike bncks sand and cement. DQW‘ {:y,\‘g {; F T B
Panm (200 lts) provaded for cunng in each flar? } [J¥es [JNo — & I )
' Remarks:

xr Erames & Windows chock AP ; ) B

Mark v for correct or muinor mistake which does not require correction

Marik X for mipor nustake that soquires minor cormection.

Mark X X for mayor mistake that requires correction by replacement or m—fuw;;

Mark X X X for major mistake that cannot be corrected

Window template depth should be berween 2 1o 2 Yi™after plastening.

Lemtil level should be 7°3"from SFL & 7'from FFL. (Tolerance 17)

Lofis should be st 3 height of 7't 7 3" from FFL. Kitchen plat from should be ata herght of 3270 33 Frum FFL and 157 or 36 from SEL
(Tolerance 1)

Sloges of Jofls and kischen plmforms 1o be checked by using l;'."fsp'm'l fevel and chock height from oor from 2 or 3 puiats
Thickness of platformns & lofts should be betwien 2 & 2.5™

10. Provide single Layer table brck al botrom of ench door frame without threshold.
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GULMOHAR RESIDENCY

Sy. No. 19, Mallapur Village, Uppal, Hyderabad.
Owned & Developed by: M/s. Modi Realty Mallapur LLP.
Head office; 5-4-187/3&4 M G Road Secunderabad.

Details of Additions & Alterations

Flat No 101 Block no. B

E Mr. Ugander Reddy Lattupalli

Phone No. 9959933531 7@2: f . L
amViitha - Xeddl ol glaasdll « O

[ hereby confirm that I have given the details of the minor additions and alterations that
are required in the above referred flat in the pages attached herein. Please complete the
changes suggested by me. I agree to pay the charges, if any, for the additions and
alterations that I have asked you to make,-as per the rates suggested by you. I shall
deliver all the materials that are required to be provided by me at the site on or before

- In case I fail to deliver these items to the site by the specified date, you
may complete the works in the flat as per the standard items provided by you.

Buyers sign &O}.CC/W/\VC?/\ Engg. Sign WM%
V)

¥

Date: Date

Note:

1. Colour shades of paints may vary from batch to batch & company to company. The
Builder will not take responsibility of quality of work for dark shades especially
green & blue.

2. Shade / colour of natural material like marble and granitc can’t be guaranteed and
may vary from lot to lot. Cracks like appearance in marble is a natural feature and
Builder shall not be responsible for repairs or replacement.

3. Availability of bathroom or flooring tiles of the same type /colour/make cannot be

guaranteed and closest possible type/colour/make may be used in its place.
No further change shall be permitted from this day.
Please sign on all pages.

wk

05 SR

Byers sign: Engg. Sign: Date:
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gbrambabu@modiproperties.com

From: Gulmohar Residency <info@modiproperties.com>
Sent: 23 April 2025 18:09
To: cr@modiproperties.com; feedback@modiproperties.com;

kprasad@modiproperties.com; gbrambabu@modiproperties.com; gmr-
const@modiproperties.in; amrutha.reddi04@gmail.com
Subject: Complaints And Suggestions from Gulmohar Residency

ComplaintId : 553392

Project Name : Gulmohar Residency

Block No / Phase : Block B

Flat No/Villa :101

Nature of complaint :Construction

Customer Name : A. Sai Reddy (L Ugandher Reddy)

Email : amrutha.reddi04@gmail.com

Complaints:

1. Main problem water seepage in comkon bathroom which are complaining from when we occupied the
flat. Because of which children's bedroom furniture got damaged very badly. | have the photos and
videos which | have taken but there is no option to send it on this website. Furniture got damaged and the
walls are getting damaged in both kids bedroom

2. | have told to every engineer who have joined in this site. When rain comes my flat front door gets
effected. Rain water directly falls on door. | have videos of this also. | asked many times to cover the
open area which is beside my main door. | request you to please check this and take a proper action and
solve my issues which | facing here

3. We have videos and pictures but there is so option here to post. Or else | could have done

Note:

1. Please allow atleast two weeks for us to attend your complaint.

2. In general written response / reply to complaints shall not be given.

3. In case the complaint is not attended to for over two weeks customers are requested to send a reminder using the form given.



ACTION TAKEN REPORT (FOR COMPLAINTS)

Flat / bungalow No. | B-101 ATR Date 13-05-2025
Project GMR Complaint Date 23-04-2025
Customer Name Saireddy
Prepared By Sobhanbabu
Project Manager’s Ahmed Admin Officer’s
Sign Sign
Note: Original ATR should be sent to CR & a copy to MD. CR to file original in customer’s file.
Complaint Action Taken
S No.

1 Kept pending at customer’s Request

2 Kept pending at customer’s Request

3 Kept pending at customer’s Request

4

5

6

7

8

9

—_
[e)

Note: 1. Keep the report brief. 2. Do not repeat the complaint. 3. Use terms like “Work completed”, “Changes
not permitted — work not taken up”, “Kept pending at customer’s request”, “Beyond our scope of work”, etc.



Quality Control Check Report for ATR on Complaints .

Flat / bungalow No. | B-101 ATR Date 13-05-2025

Project GMR Complaint Date 24-03-2025

Customer Name Sai Reddy

Prepared by | Abhishek Date 19-05-2025 | Sign abhishek
Gautam

Project Ahmed Date 19-05-2025 | Sign ahmed

Manager

HO receipt date Sign

Checked by MD on MD Sign

MD’s Remarks:

CR to send letter to | [_] Yes[ | No For filling [ ]Yes[ ]No

customer

Note: CR will send a copy of ATR and complaint to QC immediately after the receipt of the ATR. QC
will send their report on the ATR to the MD within 3 working days. Aruna to file to file it in MDs
pending complaints file.

Complaint Quality of action taken by Site If action on the complaint was not
S No. Engg on complaint? taken then, was the reason for not
taking action justified?
1. [ ]Good[ ]Avg.[ |Bad Yes
2. [ ]Good[ ]Avg.[ ]Bad Yes
3. [ ]Good[ JAvg.[ |Bad Yes
4. [ ]Good[ ]Avg.[ |Bad [ ]Yes[ ]No
5. [ ]Good[ ]Avg.[ |Bad [ ]Yes[ ]No
6. [ ]Good[ ]Avg.[ ]Bad []Yes[ ]No
7. [ ]Good[ JAvg.[ |Bad [ ]Yes[ ]No
8. [ ]Good[ ]Avg.[ |Bad [ ]Yes[ ]No
9. [ ]Good[ ]Avg.[ ]Bad []Yes[ ]No
10. [ ]Good[ ]Avg.[ |Bad [ ]Yes[ ]No
11. [ ]Good[ JAvg.[ |Bad [ ]Yes[ ]No
12. [ ]Good[ ]Avg.[ |Bad [ ]Yes[ ]No

Remarks:




