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ACTION TAKEN REPORT (FOR COMPLAINTS)

G-404 o 18-04-2024
GMR tDatc | 31-12-2023
Customer Name M santhosh Com.I1D.no: _ 14116
Prepared By Mcenakshi

Project Manager's Sign - | K.Narender

Admin Officer’s Sign _ Mecnakshi

Note: Original ATR should be sent to CR & a copy to MD. CR to file original in customer’s filc.

Complaint S
No.

Action Taken

Work completed

—

Work completed

Work completed

Work completed

Work completed

Work completed

Work completed

Work completed

O 0] N & | K| w| o

Work completed

Note: 1. Keep the report brief. 2. Do not repeat the complaint. 3. Use terms like “Work completed”, “Changes
not permitted — work not taken up”, “Kept pending at customer’s request”, “Beyond our scope of work™, etc
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2n g
Quality Control Check Repot. Stage: After Finishing Stage I11 (Apartments)

Rate the quality of (Good v, Avg. X, Poor - nceds correction X X, NA) j
5 2 3 N
8P| RE £ 5 212 (= € | B
' BE |€8 | ® < £ ) aE | 3 g | E S 5
s = c o » %) = = c .2 = > | o a 51
=5 | ¥5 | E = = £ ZE | = = » | 3= | =
s&|sg | & @g | o = £ | 2 g S | E3 |3
25 |82 |2 32 | 2 > | 5% | T S |2 |22 |2
£ . = . A S o .2 ) o = = P = . = a0 2 | = =2 | 2 =
o AN o - = ° g -3 = = Qo L 3} s 2 | o |5 ., ]| ==
2\ s S8 |85 |E5 |£EE | B EZ |25 |6 ([~E |23 |55 2E
w| & 23 |AS |33 |2 42 TS @mF |£E |OE [Z |23 3E& |
, =D J
|1 | Bedroom 1 A @eq | Y \/~(:>§§" e Nz _ =] = I Al 7 ]
|2 | Bedroom2 1(-9&1\'; ARY T vV - — | =~ 1 %< ol ]
L-’ | Bedroem-3 Gr1-Red | A \val v | Vv - — l" J' )</'/ x | v
\ XD'a\\mg | v Vv — - - - — — [—- !QX): | ¥
| 5 | Dining \ —| - — — — — | — — | = | NS
| 6 | Lobbyl | — — — — | = — il — | — | — /= ]
|7 \Lnlm balcanyv 1 | s | awF — — - - — — ~ | w1, &N~ |
|8 |Enhsv/balcony2 | — [— ey T = 7 < | — | &Y v | 4 ]
|9 \UMM = — = I — _ = = — = =T = 1
| 10 | Kitchen | ==} = e (2315‘ ~ | v = | = — | X1 &V |
L1 [Feited M—To; | | v J v VM| — | - v | V] < | X ]
|12 [Toilet2 . T\ | v A X o [ — | — v | x| ~ 1 v ]
[ 13 | Tetters— = — = = | — | = - | = - 1 4 -1 = |
| 14 | Other ! ; ’
15 | Other P Al i

Remarks Gy T Bt Toudr . Lalde Iu\\mu et clane m/z\ucm Srevcholne v
JYESLTER m&ak M-Tol il ko By D Guplers

jdﬂLJm_%hLmﬂai;@LIu_A&h_u_’e _£ing "\Lmq__u@\_*ﬂxil ay oy

Draft finishing..check.report.apts. stage 111 .dt 17-10-2020 ver$ Page 2 of 2
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Quality Control Check Repot.

. Stage: After Plumbing & Electrical (Apartments)
Flat No. ¢ - 69y Other — SI. No. '
— _ G067 |
MEM - LLP Project faR Phase -
P ) ; : ;
| Prepared by R-S-sAlkiran | S0 R.$ A by, p | P 13 ~10 ~ 1034
Project Manager Ranm prASAp | Sign C{L\/“/J\L Date 1% - 10~ to 1
Previous stage report no. & 0560 Report filedl and signed by PM? [Yes [[INo
Additions & alterations sheet date 70— 0l = 11 All pages signed by engineer & customer? [ Yes [JNo
(Checked By MD on \ MD Sign For filling [JYes [JNo (
Recommendation:

‘ |
(] Stop further work. Submit ATR on QC report to QC team. Proceed only after recheck by QC.

[] Stop further work. Proceed with work afier submitting ATR on QC report to QC team.

[\ A Proceed with further work only after making corrections pointed out in the QC report. ATR not required.
[] Proceed with further work. ATR not required.

Inspection should be done after:

after cleaning the apartment.

before starting painting, tiling & flooring.

electrical conduct, waterproofing & plumbing work is completed (for stage II only).

additions & alterations is finalized and signed. In case there are no additions and alterations printout of email by PM to CR confirming the same must be
filed.

e additions & alterations sheets to be transferred to QC file. QC to check if A&A. are made as per request. Certihec that all correct

L

After Plumbing & Electrical Check.

Notes:

Mark v for correct or minor mistake which does not require correction

Mark X for minor mistake that requires minor correction.

Mark X X for major mistake that requires correction by replacement or re-fixing.

Mark X X X for major mistake that cannot be corrected.

Location of CPVC & PVC fittings must be checked as per measurements given in circular. Tolerance o
Location, height and spirit level of electrical points must be checked as per measurements given in circular & plan. Tolerance 17.

Civil work near pipes in balcony & utility must be neat and mortar should be removed from the pipes.

Water proofing must cover all pipes & check height above SFL.. .

. Fasteners must be used as specified in circular. Especially check fixing of PVC pipes.

10. Height of DB box must be 6" below false ceiling level or 12" below slab level.

11.- In case of many changes in civi) work, electrical work and plumbing work, a new drawing must be prepared at HO and appro ed by MD.

Voo AW

Draft Elec. Plumbing check.report.apts dt 19-10-2020 ver5 Page 1 of 3
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D h.&\nmh___\\ nes After Plumbing & Elestrical (Apartments)

CGivil \‘\\\rk CPVC & L leetrieal Water Proper use of | Plac % 1Pl -
near pipes in ‘ PVC Check® \ points cheek® \ proofing \ fmt‘cnc:sc ' ‘l\‘i\!':‘:?\;d Eif:;“‘f:“ - \
g b:\}x:nn_y AN (v or X) (v or X) check ® (v or | cheek® (v or | X) | chan :\:\[ﬁ \
o \mhl\ (v or x) ) P :“ ‘
, '
\1 BM\ ™. Lqi‘\_ - | - 1= | . -~ 1 :
2 SNy = — 1T e
\3 Bedno;m & B _ - N = 1 . i i 1
{4 |Tedlet2 ¢ 10 \ - v W o At = - ‘ ]
| 5 | Bedreom 3 ¢-Beyd \ - - T T T S -
T6 | Foftes3 = = - — 11 =
| 7 | Drawing | — po o — e T | =
| § | Dining = = - 1 =
(9 | Lobby 1 I - — =1 =1 -
| 10 | Gtiliy / balcony 1 _| — o v — T = = ]
11 | Utility / bateeny 2| / ¥ ./ / - T - -
|12 | ety roateony 3| — — - - - — =
| 13 | Kitchen | = o v = - — | —_
| 14 | Other | [
| 15 | Other | l [
Remarks NoTg: - () Gn G Red 4 c-Bed wed\ -l.:f,yk,\" .p{‘ WA vw:»\,&uj :

Remarks on additions & alteration sheet:

Signed by engineer, [1Yes [LANo \ Signed by customer, \ C]Yes (INo
r}{evised drawing required from HO |[1Yes [IJNo — \ Approved revised drawing attached \[:] Yes [ INo —

.|

. age 2 of 3
Draft Elec. Plumbing check.report.apts dt 19-10-2020 ver5 Page 20
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“Quality Control Check Repot,

Stage: After Plumbing & Electrical (Apartments)
Miscellaneous check )
Screeding done on walls upto 12" outside bathroom/utility L[J Yes i No
Bathroom Autility filled with 4™ water for water proof check } L) Yes [INo
Hole packing done around all pipes in ceiling and internal walls l’ A Yes [JNo
1‘
Remarks: o 4 - -
NOTE 1~ 1) ScmAi? wnk oy Toilets A&y e ‘“ﬁ,"”"“l |

Ibraﬁ El P l k ' (1‘ Q. _) ) ’ CIS Pj" 3 ) § "
5 l ) l() ..0-( . 5
| i . ‘p . [t

(¥ Scanned with OKEN Scanner
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. BALCONY

Iﬂmmml,l\\l

“ —

Description

Owners & Divelopers :

M Modi RealieyMallapur LLP
BLOCK-A-FLAT NO 109-PLUMBING PLAN(A1-TYPE)

Jayapradba

@ [ Project Namj & Phase:

\
|
1608 20 | Promotad by d

Iy
[Approved By - ~ V&B:.yj o Broperis Lt |

"

C} Scanned with OKEN Scanner
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,Q\u:\,li,t)f(‘pnjru_!j heek Repory

' Flat No.

Stage: ,-\flcll'las!ninu(Ap.ur}mcm‘:)

e = ’ & o | Other
Company 11 2100y , SI.No
— i A DAY ' Project U6 Sa
Preparodl MEM- )1y |  Lmp e 4de
: V- Bhangl | S b
T ] AR . ~A | } ' v 1)
| Project Manager R Adadn < | {43 | | Dwe 9 e
. LAy ; AU N C L Date “ 13
Previous stage report no. XQ\C\S&A' —— . > _ ) . 7 _ -
‘} ChQCLed B\' \113 ah T T \,\ 0(.\' q (1 ch()n filed ad SignCd h} PM? ,_J"' es _No
; e | MD Sign R ' For filli ™7y
O TS | = or filling Y es
| Recommendation: - — S S— -
__ Stop further work. Submi
1 S‘(E‘p further :::kk S‘:meu AT,R on QC report to QC team. Proceed only after recheck by QC.
- Proceed with k. Proceed with work afier submitting ATR on QC report to QC team.
= p ¢ed with further work only after making corrections pointed out in the QC report. ATR not =equired
__ Proceed with further work. ATR not required.
Inspection should be done afier:

«  brickwork & 2 coats plastering is completed

e after cleaning the villa.

e Water proofing. screeding in bathrooms is completed.

e  before starting painting, tiling & flooring. -/:
Plastering Check. & 1:_ B ,';» ®
Notes: X ._‘ -‘-h:x‘f'
1. Mark v for correct or minor mistake which does not require correction \\. " - A

Mark X for minor mistake that requires minor correction.

Mark X X X for major mistake that cannot be corrected.

Mark X X for major mistake that requires correction by replacement or re-fixing.

9 unplastered area from SFL should be left including in common areas and terraces.
Windows must be checked with templates. Plastering must be 3mm margin for luppum work. Tolerance ',

3.
4
5
6
7
8
9. All doors frames should have “i"grooves.
1

Avaft mlacterino check report for Apts di 16-10-2020 ver 5

: Provision of tiles in bathrooms, kitchen & wash areas (rough plastcring)_
" Check size of sink bowl. Hole should be 1" 10 2" larger. (Tolerance: 17)

0. Sill top must me of uniform thickness, correct height, at one ley el & without broken edges.

Page 1ol 2
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Stage:

Quality Control Cheek Report.

After Plastering (Apartments)

draft.plastering.check.report for Apts dt 16-10-2020 ver S

_ | I :
> = - |
= ~ n :, > g ‘7z X
E |Bi|léxle |5x% = = Lz
2 |SEIEX |2 2% IR
= e > 385 | = c o 9 5 = 5 X ’ E -
E ] "= [=TEN G __s_’ > = 7 =] — 5 e ’E[’
o on O o Z o S ~— o 2 Rz 5] | & .S
e o £ E o3 oo en Z o 4 ) 5 ~ e | =5
z s X | FE | weE | .E s c | Z = Ex | 27 | 2%
2| 8 E5 |Ex |EE |G- |5 |S- | 5. |55 | 3% | s
] & > |38 |85 |EX |8E |Ex 22X |27 | cE [ Zc
. RN (R o m = w5 w = = 5 = & ZIN O’*I—"im:
| l Bm.:lrooml A ed S o) S ~ NG " i #'1_ R [ -
2 (Tolletl p. o, S B e B S R >~ ]
' 3 Be.droom 2 W-Rod ~ ~ N g o > '_J e
4 Tailet2 C~ Ty _ " v = v - N P =t
| 5 | B-erﬁom 3 (; &'11 N N N~ - ~ T s — ~ g o
6 | Toilet3- = — _ — _ — — . -
' 7 | Bedroom 4 — = . — — — - = _-= =
'8 | Toilet4. — = =— — —_ — | - — - -
9  Drawing ~ — Y — > = - e s |
10 Dining ~ - Vo - T - ’ -
11 Lobby = o= — — — — = | = -
12 Lobbyv2 — — — = —_ — -~ — |
] 1 |
. 13 Balcony ~ - v - v = .= | X
| 14 | Utility — N v - o L I -
- _ — — =
' 15 | Portico- - - - - e
16 | Kitchen ~ - v = N Al X v 0L
17 | Other ( _ —
. : ), i\
REnTaEks VY Seweeding yed e w0 {LL‘_\,\ v Toudnd

Page 2 012
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- Scereeding in bathroom

&utility (v or x)

6" above

FFLY (v or X)

<

Screedine in



Circular no. 894(B)
b: - Revised guidel Dintes 15-05-2020
: - Revised guideli
Su gindeline rates for addition and alternations

In order to clear the ambiguity f;
. o or calculati i
alternations these guideline rate ating additional charges or refunds towards additions and

ﬁm\.\u [ Ttem Saregiven.
No Rate [ Units

1. | Painting - choice of 2 colo ﬂ
. : -y — es——————
door and doorframes shal] gﬂm mmﬁwwm__m, 1 colour for | NA % A

|

siditional wois bruse oFothe, oy free of cost. For

, : . ts the custome:
can pay the painter directt 18 W stomer
Painting — refunds nuaEEn additional cost.

i . given as per guideline
rates issued in the latest circular per guideline

NA

NA

Wmnu.ooB m._wm — Refunds / Extra charge
or flats / villas — with / without labour

Rs. 30/40

1
Per Sft calculated |
as per areas Given |
in circular i

M”owﬂr mﬁm? Umao.t Refunds / Extra Charge
chen platform granite — with / without labour

Rs.35/45

Rs. 95/110

Per sft

Per aft
| Per sft

Kitchen Platform

Additien to kitchen platform includi i
i REC uding granite and
No refund shall be made for kitchen platform that is

not installed. However granite will be provided for
modular kitchens.

Addition of kitchen platform after completion of
plastering.

Addition of kitchen platform after completion of
flooring tiles.

Rs. 1000/-

Rs. 1,000/-

Rs. 1,000/-

Per rft

per sf.

per sft.

Rounding / polishing of granite platform shall be as
per actuals

NA

Fiooring — Refunds / Ex(ra charge
Vitrified tiles with / without labour

Rs. 40/ 50

as per areas given

|
1
i
|
_
“
|
|
NA W
_
{
in circalar A

Electrical Points - Refunds

No refund shall be made for point or switch boards
not installed. No refund shall be made for wires.
Refund shall be given for substitution of switches

and switch beards as per actuals.

NA

NA

Elecirical Points — Extra charges
Charges for providing extra switch board, wall or
ceiling point, sockets 5A, and switches 5A — for

each item.

Rs. 400/-

Rs. 3,000/-

| Per point

15 A point with wiring, switchboard & socket

|
_“
.#
1
{
Per item _’
B
|

10.

Per lock

Hardware

(¥ Scanned with OKEN Scanner



—_—
Refund / Extra charge for mbato T

——

tubular locke p —
lock. lar locks / main door | Rg, 350/ 1300

No refund or extra ch
stoppers etc.
For other hardware [ike

stoppers, etc. extra char
— - A Charge / refy
CP Fitting, sink, bath T ctund as per actuals,

arge for hinges

» Screws, door | NA

French window handles NA

NA

NA

ware. Refund / extra chay

per actuals. g shall be as

and sani
ey NA

NA

Lofts — No refunds. Extra ¢

additianal lofts provided harge for

Rs. 150/-

# Per sft

Doors — Extra ¢l =
doors charge / refund for pane

Rs. 110

Civil work — refunds nil. | <FE

. - Extra ch:
per estimated cost which is %?omw% Mwﬁa be as
Dismantling of existing walls upto 50 sft En_. din
removal of debris. . uding
Dismantling above 50 sft including shifti
debris. g shifting of
.fﬁ&ﬂn of RCC column for vastu in flat & villas —
with/without footing

NA

Rs. 5,000/-
Rs. 50/-

Rs. 10,000/-/Rs. 7,500/-

* Per sit

NA

Exhaust fan hole in wall / beam for kitchen or
bathroom — 4 /6”

Rs. 600 / 800

Nos.

16.

Provision of AC frame in wall without power point

Rs. 1,000/-

Nos

17.

Additional coats of polishing or tin oxide polishing —
extra charges as per actuals

NA

NA

18.

‘Additional door frames — extra charge as per actuals

NA

| NA

19.

GJ and PVC lines — no refunds. Extra Charge as per

actuals.

NA

Rs. 2,500/-

Water supply and drainage line for washing machine

, NA

Nos

L ——

/ basin

Rs. 2,000/-

Per pair

20.

2 way switch with switch and wires

21

Sink shifting with pipe length of more than 5° (open

Rs. 1,000/-

-t

L__—-L—L,—

or concealed per sink)

22

False ceifing —
Customers may instal |
of cost before completing flooring.
Installation of false ceiling by customers after

| false ceiling at their cost free

Rs. 5,000/-

feaning charges per flat/villa

23

completing flooring — ¢
eaning fer wood work where stage Il or
o Rt ied at discretion

Upto Rs. 5/-

stage Il is completed - may be lev

per sfi

of project manager. _
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ontractors as per. guidelines given in circular no.

1. Estimates for addition
2. Customers may get work done through our ¢
866.



rates shall be applicable
3. .HM_MWMN ctc,, and all saleg made
B r earlier bookings. .
Mu nsult purchase for refundg based on actuals.
4 0.

fund or
MD for re

. item not mentioned above estimate to be prepared and approved by

For

P extra charge.

1o all new

SOVILL, GIT,
projects like GMR, MPL, MGA, SO
after 01-04

ircular
=2020. A&A charges shall be as per older ¢
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i Additions & Alterations

Block no.

nm\Ut -
I8l Alca 2
1360 sfi T
S
¥pe Deluxe / Luxury

Phone No.
Email

ils of the minor additions and alterations that
es attached herein. Please complete the
if any, for the additions and
; you. 1 shall
on or before
the specified
ed by you.
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alte s that s mels = pay 25 g<s,
mw:a,m__.o..\mM v Mra“mwun_‘w M_n -Wm.a you to make, as per the rates suggesied DY

erials that are required to be provided by me at the site
. In case I fail to deliver these items to the site by

date, you may complete the works in the flat as per the standard items E.oﬁa

Enge.

" Buyers sign ” w
i 1

m

|

R
Date

m Date:

aolov! 2o

ompany to company. The

Note:
rk shades especially

1. Colour shades of paints may v
Builder will not take responsibility
green & blue.

2. Shade / colour O

may vary from lo

Builder shall not be resp

ary from batch 10 batch & ¢
of quality of work for da

nd granite can’t be guaranteed and

aterial like marble a
arble is a natural feature and

ke appearance inm
onsible for repairs oOr replacement.

3. Availability of bathroom 0Of flooring tiles of the same type \oo_.oc.i
mcmam_:nwa and closest possible Q_um\oo_o:q\amwmw may be used In 1ts place.
4. No further ch voaan& from this day.

5. Please sign on all pages-

f natural m
t to lot. Cracks li
make can not be

Date:

th OKEN Scanner

G Scanned w



Choice of colours: ‘ ‘ -
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Er
Changes in flooring:

, Date:
Engg. Sign:
sign:
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Changes in electrical po:
Ints:

Choice of Bathroom tiles, CP fittings & Sanitary ware:

LJ,L—J'L,L,LL_L_LJ,—L,L_L.L’L«LPP"‘

‘Buyers sign: Engg. Sign:

Date:
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Other Changes:
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Date:
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Date :

16.09.20

Owners & Developers :
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Prepared By :

Jayapradha
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Soham Modi
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