sohammodi@wiproperties.com

From: Nilgiri Homes <info@modiproperties.com>
Sent: 04 05 2018 10.58 AM
To: cr@modiproperties.com; feedback@modiproperties.com;

kprasad@modiproperties.com; gbrambabu@modiproperties.comy
mnm@modiproperties.com; nari8317@gmail.com
Subject: Complaints And Suggestions from Nilgiri Homes

Complaint Id : 4331

Project Name : Nilgiri Homes

Block No / Phase : Phase |

Flat No/Vilia :90

Nature of complaint :Other complaints
Email : nari8317 @gmail.com
Complaints :

* Furniture item not provided in Villa 90: Night Stands {3), Curtains (6}, Gate Lamps not working.

<;:’ Complete Villa Electric connection are not explained and Plumbing activity in Master bed room at not working,
3. Paint near celling kitchen has gone, reported issue no action taken.

4. Position letter and No Due where provided on 10/Apr/2018 and 26/03/2018, but works are stili pending in villa
after reminding multiple times and recorded at security.

5. When i seek a response from engineer or admin, they said me to report on website now. Please act immediately
for completion of work would be great help.

Note:
1. Please allow atleast two weeks for us to attend your complaint.
2. In general written response / reply to complaints shall not be given.

3. in case the complaint is not attended to for over two weeks customers are requested to send a reminder using the form given.




