
MOST IMPORTANT TERMS AND CONDITIONS (i/,IIIC) File No :649373083

(VARIABLE RATE HOME LOAN.MTHLY REST - RURAL)

The Most lmportant Terms and Conditions (MITC) of the loan between the Borrower/s - MR BINGI SANTHOSH
KUMAR,MRS BINGI USHA ( File no - 649373083) and Housing Development Finance Co.poration Limited,a Company
inco!'porated under the Companies Act, 1956 and having its registered office at Ramon House, H T Parekh Marg,
'169,Backbay Reclamation. Churchgate, Mumbai400 020,hereinafter called "HDFC'are agreed upon and mentioned as
under:

1. Loan
Sanctioned Amount: Rs.1200000 (Rupees TWELVE LAKH ONLY )

2. lnterest
(i) Type:Floating Rate
(ii) lnteresl chargeable :8.15o/o i.e. reterence rate -8.4506 for floating rate loans.
(iii) Moratorium or subsidy : Not Applicable
(iv) Oate of reset of interest : Three months
(v) Modesorcommunicationofchangesinlnterestrate:HDFCinformsofsuchchangeinRetail Prime

Lending Rate (RPLR)through a'press release'in major leading news papers across lndia and
on its website www.hdfc.com.

3. lnstallment Types : Monthly

4. Repayment of the Loan [ ']
(a) The amount ol EMI : Rs. 10150'
(b) Total number of installm€nts rryhere the loan is repayable in equated monthly installments : 240 months '

'Subjecttovariationintermsoftheloanagreementexecuted/tobeexecuteubetweentheBorrower/sandHDFC
HDFC shall endeavor to keep its Borrowers informed of any change in interesl rates through its oflicial
website(www.hdfc.com), annual statement of accounts, display in its offices and general announcements
from time to time. lf such change is to the disadvantage of the customer, he/she may within 60 days
and without notice close his / her account or switch it without having to pay any extra charges or interest.

5. Loan Tenure : 240 months

(b) Guarantee: Names of the Guarantor/s (if any) : Not Applicable

(c) Other Security interest (if any) : Not Applicable
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6. Purpose of Loan (the purpose for which the loan is sanctioned) : PURCHASE

7. Security/Collateral for the Loan [' ]
Security of the loan would generally be security interest on the property being financed and/or any other collateral/
interim security as may b€ required by HDFC.

(a) Property description : MORNING GLORY APARTMENTS, FLAT-301,FLOOR-3, PLOT 22lP,23.24,35,36,37P.S NO,
1,,I6,17,19/l,MURAHARIPALLY(V), SHAMIRPET(M), MEDCHAL-MALKAJGIRI DISTRICT, MEDCHAL-MALKAJGIRI .
s00078



.T HDFC

8 Fee and Other Charges
A. Fees and other charges as applicable on application/ during the term of loan/ conversion charges for switching

from floating to fixed interest and vice-versa/ and penalty for delayed payments, are as under:

SR
No

Name of the
ProducUService

Name of
Fee / Charge
Levied

Processing
Fees

Processing
Fees

Processing
Fees

Processing
Fees

At
Application

At
Application

At
Application

AI
Application

When Payable Frequency Amount in Rupees

1A. Fees Ior Housing Loan/
Extension/lmprovement of
Housing Loan /Refinance ot
Housing Loan/Plot Loans tor
Housing (Salaried, Self
Employed Professionals)

1B Fees for Non Housing Loan
/Extension/
lmprovement of Non-Housing
Loan/Refinance of Non-
Housing Loan/Plot Loans for
Non-Housing (Salaried,
Self Employed Professionals)

Fees for Housing/Extension/
lmprovement/Refinance/
Plot Loans for Self Employed
Non Professionals

3A. Fees for Top-Up Loan
(Salaried, Self Employ8d
professionals)

2

Once

Once

Once

Once

3B Fees for Top-Up Loan (Sell
Employed Non Professional)

Processing
Fees

At
Application

Once

4 Fees ror Equity/Non
Residential Premises Loans

Processing
Fees

Once
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At
Application

Upto 1.50% of the Loan
arrrount or Rs. 4500/-
wlrichever is higher + taxes
ar I statutory levies and
cr irrecs, as may be applicable
lri,::r lime to time.
l.l rnrum Retention Amount:
I r-, .1500/-

Uplo 1.50% oi the Loan amount
ur i1s.4500/- whichever is

lL,.:r(ir + taxes and statutory
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Upto 0.50% of the loan
amount or Rs. 3000L
whichever is higher + taxes
and statutory levies and
charges, as may be applicable
from time to time.
Minimum Retention Amount:
Rs.3000L

Upto 0.50% ot the loan
amount or Rs. 4500/-
whichever is higher + taxes
and statutory levies and
charges, as may be applicable
trom time to time.
Minimum Retention Amount:
Rs.4500^

Upto '1.50% ot the Loan
arirount or Rs.4500/-
whichever is higher + taxes
and statutory levies and
clrarges, as may be applicable
lrom time to time.
M nimum Retention Amount:
Rs..4500/-

Upto 0.50% of the Loan
allrount or Rs. 3000/-
!vhichever is higher + taxes
ard statutory levies and
ctrarOes, as may be applicable
lrorlr time to time.
l.l ,rirl)um Retention Amount:
Its.3000/-



5. Fees for NRI Loans

6. Fees for Value Plus Loans Processing
Fees

7

At
Application

Once

At
Application

Oncd

Processing
Fees

At
Application

Once

Monthly

CERSAI On
DisbursemenU
Change of
security

Once

Stamp Duty/
MOD/MOE

On Fixing of
Disbursement

Once

levies and charges, as may be
applicabl{) from time lo lime,
Minimunr Iletention Amountl
Rs.4500/-

Upto 1.25% of the Loan amount
or
Rs. 3000/- whichever ls higher
+ taxes and statutory levies and
char(les. as may be applicable
frorr lirrr(r lo time.
Mirr rrrufir I?ctention Amount:
Rs.:lll00/-

Upto 1.50% of the Loan
aniount or Rs. 3000/-
whichever is higher + taxes
an(i statutory levies and
chi,rges, as may be
api,: ,::lblc kom time to time.

U;,r , 1 5rr i/, of the loan
arr , , it taxesand
stirl ,iory levies and
chi1r0eS, as may be
at)t)licable from time to
tlrrr(r.

n rf irximum of 18oA P.A on
tlr(. r, laultcd sum.

Fees for Loans under HDFC
Reach Scheme

I Additional
Interest

On Accrual

9. Expenses to cover costs lncidental
Charges

On incurring
expenses

'10. Statutory Charges

11. Statutory Charges

Switch to Lower Rate in

Variable rate Loans
(Housing/Extension/lmprove
ment)

l

Switching to Variable Rate
Loan from Fixed Rate Loan
(Housing/Extension/lmprove
ment)

On Conversion Once

lf : Irtal cltarges and
cr r;es are levied to
c(.. Llre cost, charges,
en |lse and other monies
a:r ,.r acluals applicable
ti/, (:ase.

/\.r ,or charqes levied by
g ,tAt.

A:t r',i,licable in the respective
st

U , 0.50% oI the principal
u .rnding and undisbursed
.r .It (if arry) at the time of
C .,,rsion or a cap of Rs.
5 "u 

plus taxes whichever is

l.,.ver.

U;)to 0.50% of the principal
or. tstanding aod undisbursed
a ount (if any) at the time of
oonversion ol a cap of Rs.

lConversion
Fees

Conversion
Fees

On Conversion On every
Spread
change

13
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Delay Payment Charges
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14

15A Switch to a RPLR-NH
Benchmark Rate
(Non-Housing Loans) and
corresponding sPread

17. cheque/EcsDishonour
Charge

18 Photo Copy of Documents

Switch from Trufixed fixed
rate to Variable rate

Conversion
Fees

50000 plus taxes whichever is

lower.

1.75% of th(r r)rincipal
outstanding and undisbursed
amount (if any) plus taxes at
the time of Conversion.

NIL

On Conversion Once

Conversion
Fees

Conversion
Fees

On conversion
where the
resultant rate of
interest remains
the same

On conversion
where the
resultant rate of
interest is
lowered

On change
of
benchmark
rate and/or
chang.e of
Spread
Change

16. Switch to Lower Rate
(Plot Loans)

Conversion
Fees

19. Fees on account of External
Opinion

20. List of documenls

21. PDC swap

Miscellaneous
Receipts

Miscellaneous
Receipts

On ervery
req u L'st

As per actuals

Upto Rs. 500 plus taxes

On ovcry
req u ilsi

Upto Rs.500 plus taxes

On every Upto Rs.500 Plus taxes
occurrence

llall of the spread difference on

the principal outstanding and

undisbursed amount (if anY)
plus taxes, with a minimum fee

of 0.50o/o and Max. 1.50%.

0.50% ot principal outstanding
and undisbursed amount (if
rny) plus taxos at lhe time of
Conversion.

1ts, 200/-Per Dishonour.

Upto Rs.500 plus taxes

Rs.2000 plus taxes and

statutory levies and charges,
as may be applicable lrom
t ore to time.

lls. 500 plus taxes and
statutory levics and charges, as
rnay be applcable from time to
tLrne.

Miscellaneous
Receipts

On Conversion

on Cheque
Dishonour

On change
OI
benchmark
rale and/or
change of
Spread
Charlge

On every
Spread
change

On c()

Orrce

Miscellaneous Event
Receipts

Depends on
no. ol
Dishonour

On every
requ e st

_-l

22. Disbursementcheque
cancellation charge Post
disbursement

Miscellaneous Event
Receipts

Miscellaneous Event
Receipts

On incurring
expenses

Event

AtRe-
Application

At Request

l
Re-appraisal of loan after 6

months from sanction
Processing
Fees

24 lncrease/Decrease in loan
term

Processing
Fees
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B. On Foreclosure/Prepayment Charges

A. Adjustable Rate
Loans (ARHL)

and

Combination Rate
Home Loan
('CRHL") during the
period of
applicability of the
Variable Rate of
interest

a) For lndividual Bonowers:

I For all loans sanctioned only to individual borrowers, no prcpayment charges shall be

payable on account of part or full p.epayments made through any sources.

b) ForOtherthan lndividual Borrowers - For loa ns sanctio rred with company/ Sole

Proprietorship Concern/Firm or an HUF as co-applicarrts:

i. ln case the loan is prepaid within the first six (6) nronths lrom the date of first

disbursement, Prepayment Charges shall be levied al a rille ol2o/o plus taxes and

statutory levies and charges, ofthe amgunts being so prei)aid;

ii. Upon the expiry of the first six (6) months and up lill llu ilrooths. the bonower shall

have the option to prepay up to 25% of the opening principi.rl amount every linancial year'

of the loan. withoui any trepayment charges. Such pr(rpavrlrents would need to be made

from lhe own sources' of the Borrower.

Any amounts prepaid in any financial year in cxo(jss of tlre 25% threshold-shall attract

prepayment cirarges at 2% ol the amounts being sr-' prcpirL' l in excess of 25o/o euery

financial year.

UDon the exoirv of 36 months, no prepayment chargcs will l)o applicable if the loan is

piepaid from own sources However should ll)e lorrr lro l)r1r r;tid through reflnance the

borrower shall be liable to pay prepaymenl clrarUcs

c) The customer will be required to submit such docunronLs that HOFC may deem fit &

p;oper to ascertain the source of lunds at the tinro ol l)rtr i)ltyment of lhe loan'

'lhe expression "9w4 59r.11695" fgr this purpose nroarrs iirry ource otl)er than borrowing

from a Bank/HFC/NBFC or Financial lnstitution

Theoreoavmentcharqesasmentionedabovearoill;oll(1..t()olexecutionofthisloan
aoreet"ni however tirey are subiect to charlgo os pcr lr': r,ling policies of HDFC and

ui"otOagty nray vary from time totime. Custortrois irrc r(,)quested to refer to

www.hdfc.conl for the latest charges applicablc (rrr l)rLil)ayrJronts'

a) For lndividual Borrowers:

For all loans disbursed, the prepayment chargo shirll L)c l':'riod at lhe rate of 2%' plus

aoolicable taxes and stalutory levies and chai';"s. ' " ' 'rr(l'rr{l amounts being so

iiJo"io tn,oron refinance from any Bank/HF! .': '' i 'al lnstitution (such amounts

itriit inctuO. itta.ounts prepaid during the g,.t i '. 'iial ,'jirr) and not through own

sources'and shall be applicable to all partial or i"' i ''r;)ayrr lrrrts

b) For Other than lndividual Borrowers - For loarLs sarrr:liooud with company/ Sole

Proprietorship Concern/Firm or an HUF as co-ir; '..r :';:

i. ln case the loan is prepaid within the first six ({i) nrorrllrs lrom the date of first

disbursement, Prepayment Charges shall bo lrr, ri,l i r ,L 'i i ol 2 ol' plus taxes and statutory

levies and charges, o, tlre amounts being su .

B. Fixed Rate Loans
CFRHL)

and

Combination Rate
Home Loan
('CRHL") during the
period ol applicabilitY
of the Fixed Rate of
interest

ij-Upon the expiry of the first six (6) months ir I I L' 'rs, tho borrower shall have

Pacle No: 5 of 8
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HDFC
I -. '. l

the option to prepay up to 25% of the openrnU t,' 'r | :j , irri,unt c'v,!',' Iinancial year, of the
loan, without any prepayment charges. Such i i .. ,L,l i ,rd lo be made from the
own sources of the Borrower

Anyamountsprepaidinexcessofthe25%thft":ir,;r,lrall ailr: r'1 pr(.rpayment charges at
2% of the amounts being so prepaid in excess (. . ', , cvury ,ilcialyear.

Upon the expiry of 36 months, no prepayment clrill itc:i will bo applicable if the loan is
ptepaid from own sources. However should thc t,,;r r l)o prcpirid through refinance the
borrower shall be liable lo pay prepayment clrr, r ..

c) The customer will be required to submit sucr
proper to ascertain the source of funds at the r

'the expression "own sourccs" for this purposc r

from a Bank/HFC/NBFC or Financial lnstituiior)

The prepayment charges as mentioned abovo ir

agreement, however they are subject to clrarL9,,
accordingly may vary frorlr time to time. Cuslorl1,,
for the latest charges applicable on prepay rent:,

,.ril.: rrrrl I rr) | C may deem fit &
,r-i,., , Ithe loan.

,ny s. , ,.llrerthan borrowing

.. , , (lrl,i , ! {rxcr:ution of this loan
, , r i)rLr\,:,ll rrl 1, , ,cies of HDFC and
:, I rL i.. r,r rr. rofer to www.hdfc.com

C. Fee refundable if loan not sanctioned/disbursed

AS

Processing Fee paid by the Customer is refundable subject to retention by lii.i .) of tho 1.1 ,r irum Retention Amount
indicated against specific categories of loans in the table abovc.

9. (a) lnsurance of property
The Borrower shall ensure that the property is, durinq the pendencv ol tl,,
insured against all risks such as earthquake, tire. llood, explosion, :,lorm
commotion, etc. HDFC be made the sole beneficicry under the po|cy / p(

', ,r d properly
,vil

10. Conditions for disbursement ol the loan

The Borrower shall:
a. submit all relevant documents as mentionsd in thc Sanction Letler/Loan /,
b. intimate HDFC of any change in his employmenUcontact details.
c. request for disbursement of the loa,r in writing (as per the manncr prescri

shall be deemed lo have been duly made when nrade by hand, mail or t

(wvvw.hdfc.com) or such other fornt/manner as n)ay be announced by HL

d. comply with all preconditions lor disbursemenl of the loan as mentioned
e. ensure that he has absolut€, clear and marketablc litle to the proporty (s'

absolutely unencumbered and free kom any liability whatsoever.
f. ensure that no extra-ordinary or other circumstarr(:\rs have occurrcd whicr

Bonower to fulfill his obligations under the Loan n:jroemcnt for ttro presc
g. ensure that no event of delault has happened in lcrrlrs of the Loan Agree

the borrower.
h. The following conditions shall be applicable for all olher loans except Ho

File No: 649373083 / 1 / SVC
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(b) lnsurance of Bonower
The Borrower may avail health andior life insurance cover for himsolf will:
under the policy / policies.
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Premises Loan and Top up Loans

The Borrower shall:
(i) paylheown contribution amount (total cost of flat less the loan amou[r

letter.
(ii) regularly provide HOFC intormation, including dclails regarding progro

major damage to the property, non-payment oi taxes and statutory lev
from time to time pertaining to properly, etc

(iii) ensure that construction being undertaken is as per the approved plan ,,

that all required approvals for the project havc bcen obtained by the d
resale purchase of property)

(iv) satisfy HDFC on the utilisation of the proceeds ot any prior disbursemci
provided adequat€ proof of the same.

Customers are explained the repayment process of tl)c loao in respect gt, tei
mode of repayment of the loan. No notice, remindor or intimation is given tq t

obligation lo pay the EMI or PEMI regularly on due d,rle .

On non-payment of Pre-EMl/EMl by the due dates. llLjl'C shall remind the ctl
calls, sending written intimations by post and electrorr c medium or by makirr

authorized personnel at the addresses provided by tlr(r cuslome.. Costs of st.

/visits shall be recovered from the customer.
Notwithstanding what is stat€d herein, it shall be tlrrr li;rbility oI the customer I

EMls are regularly paid oo the due dates.
Credit information relating to any custome/s accotirrt is provided to the Cred i

Limited (ClBlL) or any other licenced bureau on a rrrorrllrly basis. To avoid arl

history with ClBlL, it is advisod lhat th{,r customer slii)i r{i orrsure timely payrrl

loan amount.
The recovery process of enforcement oI mortgagc/s,r,:urilics, iocluding but tt

and sale of the mortgaged properly in accordanco v' Llr llrc proccdure prescr

Reconstruction of Financial Assets aod EnforcemorrL ul Security lnterest Act.

or under any other law, is followed purL'ly as per tlrc dircclior)s laid down ur\(l

lntimation/Reminders/Notice(s) are givun to custonrljr prior to initiating steps '

the Negotiable lnstruments Act, Civil Suit as well ns trrr(i(rr tho Sn ltFAESl n 1'l

'12. Date on which annual outstanding balarlce statenrurrL will be issued :On Cu:

13. Customer Services

''',!F', il''..]\i l:'\,'tr: l

li,, llL{) sanction

struction, any
i , as may b€ applicable

r:d himself/herself
. rioller in case of

,',rrunt and

;rrrrount and
, jing his/her

ir t(.)lephone
y HDFC'S
(:ation

,,;ru (lndia)
rllre credit
.c on the

:i)ossession
'Li,ltisation and
;'ct)

,,rdues, under

i) customer Service Queries includirril requiremerrl ('l (locunrents can be ;]{i

following channels:
Write to us through our website: www.hdlc corlr !r r'1)l;ly us at:

HDFC Ltd, HDFC House, H T Parekh Marg,165-i!i(; Ljirckbay lleclamaliL'

ii) Visiting hours and the details of person to be cr' :1:r l'r(l Ior cuslonrer sur"

HDFC are available at www.hdfc.com.
iii) Contact HDFC Customer Service Olficer at your riL"irLrst branch within tlrr

the Loan Application form for;

a. Photo Copies of documents, which can be proviJL)d in 7 working days I

Necessary administrative lee slrall be applk:rr]rLr'

b. Original documents will be returrrsd within 1 " r' L'riring days Irom lhe di'

,r)ugh the

rrrrtrai 400 020.
.ir Dranches of

rirontioned in

ircquest.

r Necessary

r.ii) No: 7 of I
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11. Brief Procedure to be followed for Recovery of ovurdur::
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administrative fee shall be applicable if docurrrrrts collected beyond dLl

c. Loan Account statement (time Ilrre): Within 3 ivo .. rrg days ol the rec(r:

14. Grievance Redressal

There can be instances where the Borrower is not sJl slLod with the servicos
instances & register a complaint the Borrower may lolrulv lhe [ollo!,/ing pro(]l

a) The Borrower can complain to cuslomer car() or) v, r, . hdlc.cont or
b) Borrower can meet or write to the tsusiness Hel I I r(r respeclive dcali"
c) ln case the concern remains unresolved beyon(l ir I i od of 7 days, the ll

the Managing Oirector at:
The Managing Oirector,
HOFC Ltd, HDFC House, H T Parokh Marg,165 11i0. Backbay Roclamall,

d) ln case the Bortower is still not salislied with th{) 11)rjIr,)nso, the corlrplirir .,

Redressal Cell of National Housir):l Bank by Iu r : ,,rj corrrplaillts irr o:
https://grids.nhbonline.org.in OR in offline mod,, i; ; ,,st, in prescribed l(,

http://www.nhb.org.in/Grieva nce-lt(rd ressal-S y1r l, j r r 'L ( ) ( j(ting-C on t pla in l-,
Physical-Mode.pdf to Complaiol R(rdrcssal C,r I I ,:ri rrcrll ol llo(llrlir
Housing Bank,4th Floor, Coro 5n, lrrdiaHat)1t, L: ,L: Lodhi l?trotl r.

Print Date: 09-MAR-20
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