
Silver Oak Villas Owners Association. Cherlapally, Hyderabad. 
Onthly Maintenance Charees-Collections - Log Book 

Unit no. Phaven tuab Owner name 

Occupicd by owher tenant unoccupied other 
Current MMC 

u,5D 
Cudoox Pay in.3 dass 

Remarks 

Phone in person 

email notice 
Contact date Contact type 

La6la. 
u,a
lusemus wu pa in DhM Kb.

a lobl21 Arrears on call dt Next follow-up dt 

Outcome of call: 

Phone in person 
email notice Contact date Contact type 

Arrears on call dt 
Next follow-up dt 

Outcome of call: 

OPhone in person 
email notice 

Contact type Contact date 

Next follow-up dt Arrears on call dt 

Outcome of call: 

Phone in person 

email notice 
Contact type 

Contact date 

Next follow-up dt Arrears on call dt 

Outcome of call: 

Contact type Phone in person Contact date 

email notice 
Next follow-up dt Arrears on call di 

Outcome of call: 

Phone in person 

email notice 
Contact type Contact dale 

Next follow-up dt Arrears on call dt 

Outcome of call: 

Notcs: 1. Use one page for every customer with MMC arrearsof more than 2 months. 2. CR to review and counter sgnar eu 
h row once in a month - belore "Salurday of succeeding month. 3. Logbook to be maintained by Admin ofticer a s 

cach
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Monthly Maintenance Charges- CollectionsOrahad. IIver Oak Villas Owners Association, Cherlapally, 
Book 

| Unit no. 

Occupied by LMomotha Owner name 

Current MMC owner tenant unoccupied other: 

Remarks 

3 days 
Phone in person 
email 0 notice 

ala

Contact dale 
Contact type 30 18 Arrears on call dt Next follow-up dt 

uan:Outcome of call: 

O Phone in person 

email notice 
Contact date Contact type 

Arrears on call dt Next follow-up dt 

Outcome of call: 

Phone in person 
email notice 

Contact date Contact type 

Arrears on call dt 
Next follow-up dt 

Outcome of call1: 

Contact type O Phone in person 
Contact date 

email notice 

Next follow-up dt 
Arrears on call dt 

Outcome of call: 

Phone in person 
email O notice 

Contact type Contact date 

Next follow-up dt 
Arrears on call dt 

Outcome of call: 

|O Phone D in person D 

email notice 
Contact type Contact date 

Next follow-up dt 
Arrears on call dt 

Outcome of call: 

Notes: 1. Use one page 1or evey customer wih MMC arrears of more than 2 months, 2. CR to review and counter sign at ed o 

ach row once in a month-beforel Saturday of succeeding month. 3. Logbook to be maintained by Admin ofticer al s 

Page 16 of 150 



Monthly Maintenance Charges - Collections- Log B0ok
Silver Oak Villas Owners Association, Cherlapally, T** 

Unit no. 
p3 Owner name 

Occupied by 
Owner tenant unoccupied other. 

Current MMC 

13,D-Remarks

_wiu qiuu chq in udo V Phone O Contact type Phone O in person0 
email notice 

Contact date 

Arrears on call dt 

1 Next follow-up dt 

Outcome of call: 

Phone in person 
email notice 

Contact date Contact type 

Arrears on call dt Next follow-up dt 

Outcome of call: 

O Phone in person 
email notice 

Contact date Contact type 

Arrears on call dt Next follow-up dt 

Outcome of call: 

DPhone in person 
email notice 

Contact type Contact date 

Next follow-up dt Arrears on call dt| 

Outcome of call: 

Contact type Phone in person D 
email 0 notice 

Contact date 

Next follow-up dt Arrears on call dt 

Outcome of call: 

Contact date Contact type OPhone 0 in person O 
email notice 

Next follow-up dt Arrears on call dt 

Outcome of call: 

atec: Use one page for every customer with MMC arrears of more than 2 months. 2. CR to review and counter sign at end or 
ach row once in a month- belore Saturday of succeeding month. 3. Logbook to be maintained by Admin officer at sic. 
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Monthly Maintenance arges - Collections - Log Boo. 
Silver Oak Villas Owners Association, Cherlapally, Hyacia Unit no. 

Owner name 
Occupied by P. Ano ndan 

owner tenant unoccupied other 
Current MMC 

uaD Remarks

P wil vizilo,kku hesd ml and
mantaha 

Contact type 
Contact date Phone in person

email notice 
Next follow-up dt 6lal21:-

30 18l21 Arrears on call dt 

Outcome of call: 

O Phone in person 
email notice 

Contact date Contact type 

Arrears on call dt Next follow-up dt 

Outcome of call: 

Phone in person 
email notice 

Contact date Contact type 

Arrears on call dt Next follow-up dt 

Outcome of call: 

OPhone in person 
email O notice 

Contact type Contact date 

Next follow-up dt Arrears on call dt 

Outcome of call: 

Contact type O Phone 0 in person 
email notice 

Contact date 

Next follow-up dt Arrears on call dt 

Outcome of call: 

Contact type OPhone 0 in person D 
email notice 

Contact date 

Next follow-up dt 
Arrears on call dt 

Outcome of call: 

Lse one page for every customer with MMC arrears of more than 2 months. 2. CR to review and counter sign at end of 
NO once in a month - before Saturday of succeeding month. 3. Logbook to be maintained by Admin officer at site. 
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